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1 Revise History

No. Version Release Time
1 1.16.2 2024.10.09

2 1.18.1 2024.12.03

3 1.184.1 & 1.18.4 2025.01.20
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2 Release 1.18.4.1 & 1.184

Models Software Version Comment
W710D 1.18.4.1
W610D 1.18.4

2.1 Bug Fix

1. Fixed the issue that LDAP phone books could not display root directory search

results.

2. Fixed issues related to 3CX server compatibility.

3. Improved translation and display of web UL

4. Fixed the issue that the device would not auto resume registration when the server

was recovered from being unavailable (using 503 to reply to registration messages).

Fanvil Technology Co., Ltd
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3 Release 1.18.1

Models Software Version Comment

W710D/W610D | 1.18.1

3.1 New Features

5. Add the function that uploaded the firmware of W610D locally through the
W710D web page.

6. Added the function that W610D can perform vibration notification after the other
end answers the call from W610D.

3.2 Bug Fix

1. Fixed the issue that W610D occasionally does not get the internal extension
number after reconnecting the base

2. Fixed the issue that Static Provisioning Server Address can’t save FQDNS except
for suffix .cn, .com and etc

3. Fixed the issue that W610D UI occasionally prompts that the handset is not
onhook

4. Fixed the issue that W610D occasionally can’t automatically reconnect to the
network after being disconnected from a distance

5. Fixed the issue that auto provision background images for W610D via W710D

occasionally failed.

3.3 Known Issue

1. Only software versions 1.9.0 or later of the W610D support upgrade via U disk.

2. The second firmware version number of W710D and W610D must be the same to
match each other. For example, if the firmware version number of W710D and
W610D is 1.16.2 and 1.16.3, and the second digit are both 16, so they can be

matched.




Fanvil
3.4 New Feature Description

1. Add the function that uploaded the firmware of W610D locally through the
W710D web page.

Description:

1) Visit W710D Manager webpage >> [Handset] >> [Upgrade]>> [Local Software
Upgrade], select the firmware of W610D, auto obtain or manually edit the software
version number, click Apply.

Note:

1) The device can only recognize the software version number with the default
firmware file name.

2) The submitted software version number must be consistent with the uploaded

firmware. If they are inconsistent, the firmware will be upgraded repeatedly.

Maintenance Configuration Diagnosis Upgrade

Local Upgrade Software @

Software Upload

Software Version

Applicable Model W610D

2) After apply, the firmware will display in the Firmware List ([Handset] >>
[Upgrade]>>Firmware List) . And the Handset will upgrade.

Firmware List

File Name Software Applicable Model File Size Operation

w610d-linkvil-release-ff01-
9005-1.18.1-krnvUT2024-1 1.18.1 wb10d 30 Mb m
1-29-03.08.21.z

3) When the handset is in upgrade status, the standby status bar/screen saver

interface displays the upgrade iconﬂ.

4) It will pause the upgrade when power is off/ during call/network is disconnected,
you can see the upgrade pause iconﬁ from standby status bar/screen saver interface;
and it will continue the upgrade after the recovery.

Note: Due to the small DECT bandwidth and the large software file of the handset,
the upgrade time of W610D takes about 3~5 hours. Users can also check the upgrade

status and progress from the handset menu>advanced>upgrade interface.
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W610D & @D are Upgrade
N 1. Current Version

02 49pm

4 JUNTUE 2. Server Version
0004

3. Upgrade Status
Upgrading 0%

Dsskey CallLog Menu

2. Added the function that W610D can perform vibration notification after the other
end answers the call from W610D.

Description:

Visit W610D LCD >> [Menu] >> [Basic]>> [Ring], enable the Vibrate when
answering, press OK to save. When the W610D call others, it will vibrate to alert
after other end answer the call.

-
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